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Palliative Care The Art of Listening

PEOPLE OFTEN CALL US LOOKING FOR HELP IN CARING FOR A LOVED ONE
afflicted with a serious illness. The conversation often begins with, “My loved one is
very sick but not ready for hospice.”

Until recently, the only help we could offer was to lend a sympathetic ear and
provide some guidance as to available resources until the patient met the Medicare
guidelines for hospice care. Unfortunately, this was an unsatisfactory introduction to
end-of-life care.

Medical advances in the last 39 years are enabling people to live longer with
illnesses that are now life-limiting rather than terminal, such as heart disease, cancer,
lung disease and stroke. Thankfully, the practice of medicine has recognized the need
to support this new and frail population by providing medical, social, emotional and
spiritual care. Thus, it is known as palliative care.

Palliative care is the medical specialty that focuses on keeping a patient at home,
comfortable, pain-free and
fully in charge of their own
healthcare decisions. HCC
has been doing this for
hospice patients for nearly
25 years, but palliative care
now benefits very sick patients
who may still be undergoing
curative treatment. Hospice
Chautauqua County is on the
leading edge of this new field
of medicine.

People in need of palliative
care are the sickest patients in
our healthcare system. They
often have multiple medical
specialists involved in their
care, sometimes in distant
cities. They have the most
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Palliative care patient, Deborah Campbell, and Dr. Thomas Putnam,
HCC Medical Director. Deborah values the “good care at home with

(continued on page 2) caring doctors and nurses.”

LEARN MORE AT WWW.HOSPICECHAUTCO.ORG
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What’s On Your Bucket List?

n
4

VIP treatment .

Just when the Szachs thought the
evening couldn’t get much better, the
family was invited to the locker room
following the game to meet the team.

“We were treated like royalty,” said
Paul’'s mom, Mary Jane Szach. “The evening is unforgettable and we will contin-
ue to boast about it to anyone willing to listen! It continues to make us smile with
thoughts of it as being the happiest and most relaxing time we've spent together
since Paul’s diagnosis. Your thoughtfulness will always mean so much to us.”

| HOSPICE PATIENT PAUL SZACH WANTED TO GO TO A SABRES GAME.
* So Rachel Smith, MSW and Hospice Social Worker, made it happen. Rachel
found two tickets so that Paul and his son, Aaron, could go to the St. Louis

. Blues game on February 5th. With a little help from the Sabres organization,
two more tickets became available for Paul’s parents, who could drive Paul and
Aaron to the game. Then the Sabres upgraded the Szach’s to a hospitality suite,
where they enjoyed refreshments and

“It continues to make us smile
with thoughts of it as being the
happiest and most relaxing
time we’ve spent together
since Paul’s diagnosis.”

Thank you Sabres and Rachel Smith for helping the Szach’s make every

moment count!

(continued from page 1)

emergency hospitalizations and doctor office visits. Their
caregivers are stressed and frequently absent from work;
there might be unpaid medical bills and unmet family
responsibilities because of the time required to care for
their loved one.

“By reducing emergency room visits, hospitalizations
and office visits, palliative care is saving everyone time,
money and frustration,” said Lynn Austin, LPN, Palliative
Care Coordinator. “Everyone wins with palliative care.”

HCC’s Palliative Care Program provides care where
the patient lives with round-the-clock access to physician,
nurse, social work and spiritual care. “When we say our
program is community-based, it means we make house
calls,” said Dr. Thomas Putnam, Hospice Chautauqua
County’s Medical Director.

A wealth of additional information is available to
the treatment team when care is provided in the home.
“Environmental, social and other influences can be
observed on a home visit that otherwise might not surface
in an office visit,” continued Dr. Putnam. “Safety, diet,
pets, family dynamics, etc. can be considered and more
effective treatment can be devised.”

Dr. Putnam, the only board-certified palliative care
physician in Chautauqua County, currently directs

“Eric gets the best care and attention he’s ever gotten,” said Chandra
Goodway, Eric Robbins’s mom. “And it’s not just Eric’s care. Both Eric
and I are truly blessed to have Hospice working with us.”

both hospice and palliative programs at HCC. He is
increasingly consulted by area physicians and is able
to assist primary care physicians in coordinating other
medical specialists.

“There is a certain inertia that sweeps a seriously ill
patient through the medical system,” said Dr. Putnam.
“This momentum is often driven by well-intended

(continued on page 8 )
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HOSPICE HEROES

The support of community organizations is crucial to our ability to provide top-notch care to families in our
community. Here are some highlights of the good work community members carry out on our behalf:

PJ photo by Katrina Fuller
Hoops for Hospice

Falconer Girls Basketball Coach,

Emily Scholeno, and basketball moms,
Helen Keefe and Kelly Seaholm, took
the Hoops for Hospice fundraiser to

a new high. Under their leadership,
team members, sponsoring businesses,
individuals and parents tripled the size
of their previous fundraiser for HCC!

Quilt Donations

The Chautauqua Region Quilt Guild
generously donated hand-made quilts
Jfor Hospice patients, which are very

much appreciated by the patients and
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families under our care. The Westfield
Quilters’ Guild also made quilt
donations to HCC in January.
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Bowlers Support HCC... Again!

Under Bill Larson’s leadership, the
Lake Chautauqua Memorial VEW
#8647 recently held the “Don’t Know
Your Partner Bowling Tournament”
to support HCC for the 10th consecutive
year. Thank you Auxiliary members,
merchants and keglers who supported
this event!

CVCSD Cougars Rose Sale
Benefits HCC

Jill Mekus, Teacher’s Aide, had an
idea: sell roses for Mother’s Day and
donate the profits to Hospice. It
worked! The successful first-year effort
rallied students, faculty and parents
in the Cassadaga District to benefit

Thank you, Jaz and Jen, for your excellent patient care!

moms and HCC. In addition to their
financial contribution, the effort raised
community awareness about our
comfort care.

Earth Day Shredding Event

Thank you to Monica and Ron
Mazany for staging the Earth Day
Sfundraiser at the Shred Center at 428
Livingston Ave. in Jamestown. They
appreciate the comfort care we provide
to community members and have been
shredding our confidential documents
securely for 8 years.

Outstanding Employees Recognized

Two HCC employees were recently given “Employee of the Year” awards at the Chautauqua County
Healthcare Association:

Jaslyn Troxell is a Home Health Aide and has worked for HCC for over 6 years. HHAs develop
intimate and trusting relationships with patients. “Jaz,” as she is sometimes called, gets many
letters of praise. “What a joy Jaz is for her kindness and compassion,” writes one family she served.

Jennifer Bentley, LPN, has been with HCC for 11 years. Jennifer is known among staff members
as someone who is willing to take on difficult cases. Besides her excellent technical skills, including
wound care, Jennifer excels at teaching family members how to care for their loved ones.
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Moving On: Heavy Hearts of HCC Staff

HOSPICE EMPLOYEES ALL
encounter one particular comment
when they tell someone they work
for Hospice: “How do you do it? I
could never deal with so much loss.”

We all know the pain of losing
aloved one. Now imagine being
a social worker, nurse or chaplain
immersed in the struggles of 25
families simultaneously! Emotional
attachment is almost a job require-
ment in providing hospice care, but
so is showing strength and respect
for a natural and profound life
process while keeping appointments
and commitments to all the other
families who need them.

How do HCC staff process the
loss that remains constant in their
work? Every Hospice employee has
their own coping strategies when a
patient passes; the most common
is a tearful good-bye along with the
other family members.

There’s also a quiet time at every
interdisciplinary team meeting,
which convene weekly, when staff
can share their hurt and process their
loss. Under the guidance of a Hospice
Chaplain, every team meeting begins

with a remembrance of patients who
have passed. A candle is lit for each
patient. Team members eulogize
the deceased, share special moments
and process their sorrow.

“Team meeting is important on
many levels,” according to Shauna
Anderson, VP of Clinical Operations.
“It is an important time to share
unique perspectives and refine our
treatment, but it’s also a safe zone
where we can support one another.”

A candleis litfor each
patient. Team members
eulogize the deceased,
share special moments
and process their sorrow.
The HCC remembrance
ceremony closes the circle of
treatment responsibilities and grief

for our patients’ loss. It allows us to
move on.

Photo: “Red” Team members eulogizing their deceased patients.

Two HCC staff retired from Hospice Chautauqua County in May. Sandy Harle,
RN and Sue Verbosky, RN will be missed by HCC staff and patients.

Sandy Harle (left) joined HCC in 2012 afier devoting 30 years of service to
certified home care. Sandy came to HCC to manage special projects including
establishing HCC’s home-based palliative care program. She has played a valuable

role in many aspects of patient care including coordinating our treatment teams.

Sue Verbosky (right) is the longest serving HCC employee and joned us 18 years
ago. Before coming to HCC, she had 25 years of nursing experience in various
healthcare settings. Her heart has always been in direct patient care, where she
has had a profound impact serving hundreds of patients and families throughout

- the county.

So long, Sandy and Sue. Enjoy your well-deserved retirements!
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In Memory of...

Tribute listing for donations
received between 7/1/14 and
12/31/14

In Memory Of...
Doris Anderson
Mr. and Mrs. Jack Thompson
Ina Anderson
Virginia Adams
Bemus Point Inn (Laurie Miller)
Mr. and Mrs. Don Cederquist
Mr. and Mrs. John Collins
Mrs. and Mr. Louis Deppas
Mr. and Mrs. Richard Harner
Johnson Village Pharmacy Staff
(Bryan Mayes%
Mr. and Mrs. ]. Edward Johnson
Joyce Johnson
Laurie Johnson
Leslie Johnson
David Josephson
Mr. and Mrs. William Larson
Elise Lund
Mr. and Mrs. Martin McKotch
Kevin McNallie
Shaun McNallie
Yvonne T. McNallie
Nancy Miller
Mr. and Mrs. Richard Nelson
Tamsin J. Pope
Mr. and Mrs. Michael Rabent
Mr. and Mrs. Herbert Sample
Shirley Anderson
Robert Anderson
Laura Antico
Anonymous
Frances Bishop
Mr. and Mrs. Vinny Capizzi
Anthony Cordosi
Loretta Delpriore
Nancy Emerson
Debra Ericsson
Patricia Logan
Jeanne Lowe
Arlene Nordin
Mr. and Mrs. Donna Peterson
Jamie Rinkerr
Truck Lite (Lew Robbins)
Jeannette Arnold
Mr. and Mrs. Charles Grisi
Mr. and Mrs. John Kittrell
Judith Auge
Mr. and Mrs. Doug Hastings
Dale Huffman
Mayville Senior Citizen, Inc.
(Edna Brown)
Mr. and Mrs. Allen Peterson
Mr. and Mrs. Larry Slanovich
Mr. and Mrs. James
Willcockson
Thomas Baclawski
Mr. and Mrs. Robert Uszacki
Clair Blum
Mr. and Mrs. Robert Selfridge
Rose Bonfiglio
Lois McCreary
Rosine Braccio
Frances Cole
Mr. and Mrs. Daniel Kaszuba
Betty Brown
Ron Basalysa
Mr. and Mrs. Edward Brown
Mary Ellen Buckreis
J. Culotta
Mr. and Mrs. Richard Drew
Friends at South Pointe
(M. Powers)

Scott Gizzi
Diane Josefiak
Joan Pax
Lori Ranney
Mr. and Mrs. David Rennecker
Joan Reynolds
James Buckley
Mr. and Mrs. Patrick Buckley
Mr. and Mrs. Timothy Buckley
Mr. and Mrs. Russ Krieger
James Buckreis
Barbra Buckley
Charles M. Burkey
Sheila Morton
Jane Burns
Barbara Burns
Mr. and Mrs. Robert Burns
Mr. and Mrs. George Meier
Patricia Walgate
Donald Byrne
Mr. and Mrs. Robert Maytum
Elvina Campbell
Marlene Grant
Marlene Carlson
Jacqueline Anderson
Victor Carlson
Karen Frick and Eleanor Frick
Mr. and Mrs. William Harvey
Joanne Leavens
Evelyn Lisowski and
Daniel Evans
Ruth Muirhead
Mr. and Mrs. Richard Odorisio
Kathleen Peterson
Mr. and Mrs. Charles Peterson
Mr. and Mrs. Richard Wright
Jeannine Churchill
Shelly Churchill
Marlena Frederes
Mr. and Mrs. Timothy Johnson
Joanne Lundgren
Mr. and Mrs. C. Robert
Ostrander
Mr. and Mrs. Bruce Robinson
Imogene Truax
Weber Knapp Co.
(Robert Dahlin)
Michael Churchill
Patricia Dewey
Joanne Lundgren
Mr. and Mrs. Patrick Mannion
TOPS #721-Jamestown
(Imogene Truax)
Andrea Coletti
Kim Hudyma
WHBM Store Operations
NSSC/RSMs (Michelle Martin)
Andrew Connell
Helen Mae Smith
Andy Connell
Mr. and Mrs. Martin Idzik
Russell Cornell
Belle Barden
Mr. and Mrs. Milton Cornell
Mr. and Mrs. Vincent DeJoy
Genevieve DeMarco
Mr. and Mrs. William Farmer
Mr. and Mrs. Daniel Fischer
Robert Galdys
Nancy L. Peterson
Margaret Couchenour
Mr. and Mrs. James Boland
Mike Coon
Frewsburg Postal Employees
(Laura Swanson)
Mr. and Mrs. Jeffrey Peterson
Mr. and Mrs. Andrew Robinson
Mr. and Mrs. Herbert Sample
Jean Watson-Jones
Susie Williams

Rodney Crandall
Mr. and Mrs. Craig Colburn
Mr. and Mrs. Douglas Hooper
Linda Lazarony
Jeanne Long
Marsha Scott
Matilda Cusimano
Dave Cirincione
Tillie Cusimano
Priscilla Hutley
Ellis Davis
Jo Davis
David Dearing
Mr. and Mrs. C. Robert
Ostrander
Mr. and Mrs. Charles Scholeno
James Dearing
Mr. and Mrs. Donald Caswell
Marcia Ohman
Donald Southwick
June Deering
Mr. and Mrs. John Griswold
Shirley Skinner
Eleanor Dietzen
Richard Anson
Mr. and Mrs. John Griswold
Carol Kieffer
Maryann Valone
Gloria Ditonto
Anonymous
Jim Dix
Raymond Smith and
Dave Smith
Gordon Dominey
Mr. and Mrs. Harold Erickson
Roger Gilbert
Mr. and Mrs. William Graves
Mr. and Mrs. Conrad King
Stephen Matson
Sandra Michael
Mr. and Mrs. Wade Morse
Mr. and Mrs. Donald Peterson
Mr. and Mrs. George Stringer
John Epolito
Mr. and Mrs. Roger
Schulenberg
Thomas Everett
Wavalene Barry
Tracy Bennett and Linda
Bennett
Dr. and Mrs. John Berner
Mr. and Mrs. Michael Criscione
Bobbi Deering
Judith DeJohn
Bonnie Engberg
Susan Engberg
Gloria Garretson
Mr. and Mrs. John Glenzer
Mr. and Mrs. Walter Gotowaka
Mr. and Mrs. Edmund Harvey
Anne Marie Joly
Mr. and Mrs. Russell Joy
Mr. and Mrs. Anthony Kolo
Mr. and Mrs. Edward Kolodziej
Mr. and Mrs. Michael
Kozlowski
Mr. and Mrs. Frederick W.
Liener
Mr. and Mrs. Chad Madden
Mr. and Mrs. Lance Madden
Mr. and Mrs. Andrew McClellan
Mary Jo McConnaughey
Jane McDonald
Cheryl Mikuly
(Naipenda Safaris, LLC.)
Cynthia Niven
Mr. and Mrs. Joseph Porpiglia
Mr. and Mrs. Rex Proctor
Mr. and Mrs. Dan Putnam
Mr. and Mrs. Larry Rzasa

Mr. and Mrs. Roger
Schulenberg
Mr. and Mrs. Steve Seaberg
Carolyn Settzo and Jim O’Reilly
Dorothea Smith
John Stroub
Mr. and Mrs. Dennis Sullivan
Toni Tinti
Robert Zaffram

Ann Fabritius
Robert L. Arrowsmith
Grace Bradley
Mr. and Mrs. Andrew Costa
Marsha Crowe
Donna Cummiskey
Mr. and Mrs. John Dyckes
Barbara Hall
Bruce Johnson
Jessica Key
Mr. and Mrs. Charles Parks
Mr. and Mrs. Jesse Purdy
Mr. and Mrs. Matt Purdy
Margaret Richey
Marcia Sherwood
Adeline Thurston
Jan Wertz

Anthony Floccare
Jeannette Brigiotta and
Jean Brigiotta
Mr. and Mrs. Randy Burkholder
Michelle Buttararo
Mr. and Mrs. Kenneth Cooper
Lisa Crandall
Mr. and Mrs. Alexander Ditonto
Mr. and Mrs. Guy Ditonto
Mr. and Mrs. Joseph Ditonto
Josephine Farnella
Mr. and Mrs. John Galati
Ann Galbato
Emilie Giordon
Mr. and Mrs. Jim Hale
Judy Hall
Mr. and Mrs. Steven Hess
Mr. and Mrs. Martin Idzik
Maple Grove Faculty & Staff
Rose Marcin
Lillian V. Ney, M.D.
Mr. and Mrs. Thomas Piazza
Louise Pillittieri
Gregory Reisler
Mr. and Mrs. John Sirianno
Jeanne Green (The Jenkins
Family)
Mr. and Mrs. H, Gregory
Thorsell
Komo Tone
Mr. and Mrs. George
Wiedenhofer

Philip Frederes
Gordon Frederes

Edna Fulton
Mr. and Mrs. Paul Bell

Ethel Gabrielsen
Mr. and Mrs. Gregory Aidala
Chaut. Children’s Safety Educ.
Village (Terri Kindberg
Laurie Clark
Linda Griffin
Mary Heinle
Mr. and Mrs. Paul Norris
Lisa Phelps
Mr. and Mrs. Thomas Reilly
Mr. and Mrs. Charles Rose
Mr. and Mrs. Wayne York

Homer Garretson

Gloria Garretson

John Gatto

Barton Tool, Inc.
(Jo Ann Barton)
Thomas Vicario
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Anthony Gerken
Molly Case
Kathleen Northrup
Sam & Vernie Gervasi
Mr. and Mrs. Michael
Kozlowski
Walter Good
Mr. and Mrs. Donald Holm
Jennifer Short
Ilene Granata
Marlene Granata and Nancy
Granata
Mr. and Mrs. Samuel Granata
(LJ. Star, Inc.)
Robert Grant
Marlene Grant
Amy Haehn
Nelda Matthews
Janet Hallberg
Roger Gilbert
Mr. and Mrs. Chuck Massey
Mr. and Mrs. LeRoy Wilson
David Hardenburg
Mr. and Mrs. Jay Hardenburg
Mr. and Mrs. John Hardenburg
Mary Ann Harp
K Harp
Edith Harris
Anonymous
Anthony Cordosi
Arlene Nordin
South & Center Chaut. Lake
Sewer Districts
Gena Hartson
Lynne Nelson
Esther Harvey
Jody Glover
Patricia Hayes
Roxanne Redick
Alvin Heck
Jacqueline Bloomquist
Mr. and Mrs. Bruce Fagerstrom
Mr. and Mrs. Sherwood Harvey
Helen Ingerson
Ellen Newman
Mr. and Mrs. Jim Stillman
Robert Heintzelman
Joan Anderson
Louise Pillittieri
Carl Hellman
Howard Atkins
Mr. and Mrs. David Boltz
Mr. and Mrs. David Howard
Mr. and Mrs. Tim Johnson
M.A.C. Truck Parts &
Equip. Co.
Dottie Muzzy
Mr. and Mrs. Merle Nollinger
Goldie Peterson
George Short
Barbara Hendricks
Janice Blair
Mr. and Mrs. Jerome Crandall
Mr. and Mrs. Nicholas Manno
Mr. and Mrs. Keith Rager
Elsie Hogan
Corry Area School District
(Vicki Anderson)
Mr. and Mrs. Roger Edborg
Mr. and Mrs. Russell A. Fuscus
Nancy Hanks
Molly Hedges
Mr. and Mrs. F. Robert
Hubbard
Robin Ryan
Mr. and Mrs. Sam Salemme
Jean Smith
Carol Sorg

Mr. and Mrs. William
Tevepaugh
Phillip Yates
Kevin Hoitink
Joseph Cersosimo
Cathy Hoitink
Jamestown Savings Bank Ice
Arena (Susan Schiavone)
Mr. and Mrs. Stephen
Schiavone
Caroline Hough
Mr. and Mrs. Thomas Parker
Shirley Hoyt
Ann Cochran
Carole Cotten
Mr. and Mrs. Ralph Wilson
Jack Ingalls
Holly Chapman
Paul Davison
M. Richard Jankoski
Megan Austin
Ted Bogdan
Frances Marchiando
Alice “Ozzie” Johnson
Jeanne Green
(The Jenkins Family)
Edward Laverne Johnson
Mr. and Mrs. John Bracey
Mr. and Mrs. Thomas Carlson
Ellington Community Church
Alice Engdahl
Alice Lindquist
Ring Precision Components
Phyllis Johnson
Mr. and Mrs. Charles Anderson
Mr. and Mrs. Don Cederquist
Mr. and Mrs. John Megat
Mr. and Mrs. James VanHam
Richard Josephson
Martha Pughe
Richard Josephson
Laura Hilt
Vincent & Jeanette Joy
Mr. and Mrs. James Joy
Vern Kagarice
L Dub Depot
Patricia Dougherty
Thomas Everett
Diane Franklin
John Harmon
Warren Henry
Jill Hughes
Donald Knaub
Kevin O’'Donovan
Benjamin Polk
Christopher Reaves
John Robinson
Thomas Zugger
Rose Kennedy
Mr. and Mrs. James Pepe
Carol Kindberg
Sam Alessi
Mr. and Mrs. Vernon Chipman
Bonnie Engberg
Mr. and Mrs. Roy Gustafson
Jeannette Harris
Mr. and Mrs. Robert Herron
Mr. and Mrs. Paul Holt
Mr. and Mrs. John M. Hubert
Mr. and Mrs. Dennis Lundberg
Mr. and Mrs. Daniel Nelson
Mr. and Mrs. Richard Pinciaro
Randall Present and Jeffrey
Present
Mr. and Mrs. Jim Schauman
Mr. and Mrs. John Sherwood
Mr. and Mrs. Allen Short

J. Bryan King

Margie Weise

Jennings King

Shirley Burdick

Lorraine Kinney

Carol Marx

Richard Klein

Louise Pillittieri

Shirley Kraus

Mr. and Mrs. William Burgess

Spencer Krull

Mr. and Mrs. Robert Conroe
Lind Funeral Home

Reggie Lowder

Mary Maytum

Larry Rickard

Mr. and Mrs. Ronald Sherry

Edmund Kujawa

Kathy Dankert

Florence Gage

Mr. and Mrs. Eric Krone

Mr. and Mrs. Michael Pietrzak

Lorretta LaMancuso

Mr. and Mrs. Juan Alegria

Mr. and Mrs. Vince Alessi

Mr. and Mrs. James Anderson
Mr. and Mrs. Timothy Becker
Lorene Brock

Mr. and Mrs. Joseph
Constantino

Mr. and Mrs. Bill Cotter

Mr. and Mrs. Russell Cusimano
Mr. and Mrs.l]ohn Damond
Mary D’Angelo

Mr. and Mrs. Guy Ditonto
Kathleen DiVincenzo

Nofia Foti

Mr. and Mrs. Ray Johnson
Mr. and Mrs. Rich Joslyn

Mr. and Mrs. William Kalbaugh
John LaBardo

LaMancuso

Emily Lodestro

Mr. and Mrs. Larry Lodestro
Mr. and Mrs. Lucian Lodestro
Mr. and Mrs. Craig Lundgren
Mr. and Mrs. Joseph Maione
Frances Marchiando

Frank Messina

Susan Messina

Alma Ognibene

Robert Ortendahl

Mr. and Mrs. Mike Roberts
Betty Schreck

Mr. and Mrs. Tom Sicola

Mr. and Mrs. Carl Slagle
Slone Melhuish Ins

Russ Triscari

Elizabeth Verquer

Mr. and Mrs. Anthony Vitello
Mr. and Mrs. Richard Weimer

Judith Young
Elizabeth LaVoy

Mr. and Mrs. Reginald
Ambrosini
Mr. and Mrs. Bruce Clair

William Langhans

Roger A. Bull

William Lanz

Mr. and Mrs. Henry Lynn
Grace Waite and Judi
Washington

Laverne Larson

Carol Bartolo

Mr. and Mrs. Gerald Barton
Mr. and Mrs. Rex Bull
Robert Fiorello and

Louise Flynn

Mr. and Mrs. George Meier
Mr. and Mrs. Rick Sanders
Mr. and Mrs. Stephen Sears
Mr. and Mrs. Jon Shoff
Dr. and Ms. Ronald Steg
Gloria Lasser
Elizabeth Lasser
Miles Lasser
Nancy Price
Terry Latona
Robert L. Arrowsmith
Mr. and Mrs. Jeffrey Caulfield
Marcella Dalrymple
Marilyn Eckman
Elaine Edmunds
Eivor Gustafson
Mr. and Mrs. Allen Johnson
Barbara Juel and Robert Martin
Frances Marchiando
Mr. and Mrs. Mike Roberts
Mr. and Mrs. Francis Sirianni
Dianne Sloan
Mr. and Mrs. Richard Tyler
Irwin Young
James Lawson
Jody Tuller
Kathleen Lawson
Jamestown Container Corp.
Ivan Legters
Anonymous
Sonya Lewandowski
Norman Cordt
Rae Michaels
Jean Lindquist
Nancy Lindquist
Lucian Lodestro
Mr. and Mrs. Juan Alegria
Sam Alessi
Mr. and Mrs. James Anderson
Mr. and Mrs. Jeffrey Anderson
Mr. and Mrs. Joseph Basinait
Mr. and Mrs. Timothy Becker
Jeannette Brigiotta and Jean
Brigiotta
Lorene Brock
Mr. and Mrs. Joseph
Constantino
Darcy Cramer and Steven
Cramer
Mr. and Mrs. Dale Eckman
Mr. and Mrs. Joseph Fiorella
Mr. and Mrs. Kenneth
Hotchkiss
Mr. and Mrs. Ray Johnson
Mr. and Mrs. William Kalbaugh
Mr. and Mrs. William Kilmartin
LaMancuso
Emily Lodestro
Lucian’s Lunch Group
(John Roos)
Frances Marchiando
Mr. and Mrs. Norman Merrill
Margaret Minshell
Robert Ortendahl
Donald Peterson
Mr. and Mrs. Paul Rizzo
Mr. and Mrs. Douglas Spoto
Mr. and Mrs. Allen Yahn
Mary Loftus
Deborah Cole-Perry
Roberta Knight
Benjamin Lewis
Mr. and Mrs. David McEntarfer
Marsha Scott
Kathy Long
Desire Bennett
Mr. and Mrs. Mark Hampton
Mr. and Mrs. Robert Holmes
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Kathy Levandowski
Bruce Martin
Rob Martin
Gloria Palmer
Peter Sullivan
Mr. and Mrs. Jeffrey Wilson
Mr. and Mrs. Allen Yahn
Shirley MacDonald
Mr. and Mrs. Rick Sanders
Alan Maier
Norma Maier
Ann Manly
Douglas Manly
Cheryl Masterman
Mr. and Mrs. Charles Ward
Ronald McKillip
Mr. and Mrs. Dale Boyd
Don Frank
Ann McKillip
John R Messina
Mr. and Mrs. Charles Ward
Carol Millward
Mr. and Mrs. Dennis Barmore
Cassadaga Class of ‘59
(Donna Nichols)
Cindy Flaherty
Jane Green
Mr. and Mrs. Phillip Johnson
Mr. and Mrs. Frederick
Marcello
Mr. and Mrs. Keith Martin
Mr. and Mrs. Ken Martin
Mr. and Mrs. Jim Pullan
Linda C. Smith
Kenneth Mirek
Kathy Dankert
Dolores Mirek
Mr. and Mrs. Frank Mirek
Mr. and Mrs. Joe Woloszyn
Philip Muck
Mr. and Mrs. William Russell
Mr. and Mrs. Ken Stoddard
Sharon Murray
Karen Ingeman
Doris Neely
Mr. and Mrs. Samuel Conti
Doris Demler
Mary Porter
Larry Ostrander
Clementine Horton
Mr. and Mrs. Mike Moss
Jacqueline Pacos
Mr. and Mrs. Nicholas
Dilorenzo
Wayne Hotelling
JCC Nursing Friends
(Mary Rose Chasler)
Mr. and Mrs. Charles Larson
Mr. and Mrs. Giulio Mannino
John Michael
Albin Pacos
Gary Pacos
Mr. and Mrs. James Pepe
Mr. and Mrs. Ronald Pucci
Gail Rote
Mr. and Mrs. Dennis Symanski
Mr. and Mrs. Todd Tyler
Mary Wisniewski
Liselotte Parisi
Mr. and Mrs. Michael
Kozlowski
Matthew Pasierb
Mr. and Mrs. James Pasierb
Susan Patti
Marlene Volpe
Janice Peterson
David Peterson

Raymond Phaneuf
Penny Campbell
Mr. and Mrs. John Fox
E. Jane Powers
Ann Cochran
Betty Querreveld
Mr. and Mrs. Jerry Vanderwall
Cindy Willink
Cheryl Raimondo
Dorothy Anderson
Ginger Cheney
Josephine Conti
Zachary Miknis
Mr. and Mrs. John Ognibene
Kathryn O'Toole
Mr. and Mrs. Carl Slagle
Rita Sollad
Mr. and Mrs. Russ Turck
Marcia Turner
Mr. and Mrs. Rick Turner
Marcia Rambacher
Mr. and Mrs. Vincent Alaimo
Debra Reiner
Anonymous
Carla Huiskamp
Mr. and Mrs. Raymond Jones
Theresa Lowther and
Catherine Sass
Mr. and Mrs. Rowland Mahany
Janet McClenathan
Diane Milner
Judy Reiner
Arthur Robbins
Mr. and Mrs. Lee Servatius
Mr. and Mrs. William Styborski
Donald Reynolds
Rosemary Howe
Ernest Reynolds
Mr. and Mrs. Michael
Kozlowski
George Riscili
Mr. and Mrs. Donald Q. Eno
John Roos
Mr. and Mrs. Dennis Lundberg
Sabatini (Sonny) Russo
Bemus Point Faculty
Association (Doris Hale)
Buccola’s Auto Service
William Jenkins
Mr. and Mrs. James Joy
Lincoln Activity Fund
Errol McNallie
Denise Powers
Mr. and Mrs. Richard Rybicki
Carmela Salvaggio
Mr. and Mrs. Agusto Calamunci
Kim Gross
Mr. and Mrs. Philip
Mastrosimone
Mr. and Mrs. Michael Newman
Mr. and Mrs. Giuseppe
Salvaggio
Josephine Sanbury
Randi Barrell
Mr. and Mrs. Randall Hinsdale
Dolores Johnson
Patricia Martin
Stedman Grange #241
Debra S. Swanson
Robert Schmitt
Chaut. Sports Museum & HOF
Mr. and Mrs. Bud Foust
United Church Homes
(Gary Ingerson)
Terry Schultz
Carmella Cirincione
Mr. and Mrs. Ralph Hallberg
James Schwab
Nora Schwab

Marilyn Schwertfager
Mr. and Mrs. John Bankosh
Susan Sellers
Ronald Sellers
Susan Shifler
John Shifler
Paul Silzle, Sr.
Mr. and Mrs. Donald Leathers
Albert Sischo
Evelyn Emmick
Frances Smith
Mr. and Mrs. Homer Bowker
Mr. and Mrs. Charles Brennan
Mr. and Mrs. Donald Burghardt
Mr. and Mrs. Erwin Cross
Kathleen Hill and Patricia Hill
Sylvia Pisa
Mr. and Mrs. Earl Sheeler
Beverly Solinger
Mr. and Mrs. Frederick Obert
Marilyn Ryan-Piper
Ruthann Southwic
Terry Baglia
Mr. and Mrs. Keith Bertch
Richard Bertch
Mr. and Mrs. Don Cederquist
Mr. and Mrs. George Clinger
Loretta Himes
Mary Mitchell
Iva Spinler
Corabelle Baker
Joan Stanton
Jane Campbell
Mr. and Mrs. Andrew Robinson
Robert Vanevery and
Judith Claire
Nina Tenamore
Mr. and Mrs. Patrick Genovese
Mr. and Mrs. Joseph Greco
Mr. and Mrs. Carter Town
Richard Toeltl
Orchard Grove (Renee Taylor)
Sam Trippi
Robert Anderson
Mr. and Mrs. George Ber%'feldt
Mr. and Mrs. Russ Bonfiglio
Mr. and Mrs. Bryan Butler
Mr. and Mrs. John Damond
Mr. and Mrs. Marion D’Angelo
Mr. and Mrs. Brian Greenwald
Mr. and Mrs. Kenneth
Hotchkiss
Mr. and Mrs. Allen Johnson
Patricia LaMancuso
LaMancuso
Mr. and Mrs. Jack Munella
Mr. and Mrs. Andrew Scalise
Mr. and Mrs. Francis Sirianni
Dan Turney
Linda Beverage
Sandy Greenlee
Vincent Valone
Wavalene Barry
Paula Gugino
Rose Prinzi
Sonja VanEpps
Mr. and Mrs. Phillip Johnson
Connie VanScoter
Lucille Richardson
Alfred Vullo
Lois McCreary
Mr. and Mrs. Jerald Weber
“Laddie” Wahlstrom
Mr. and Mrs. Jack Thompson
Marlene Walrod
Mr. and Mrs. Earl Blakely
Mr. and Mrs. John Frey
Nancy Larson
Mr. and Mrs. Todd Patric

Karen Scholeno
Brenda Schultz
Mr. and Mrs. David Tarana
Mr. and Mrs. Peter Tarana
Debra Thomas
Mr. and Mrs. Anthony Vitello
Evelyn Warmbrodt
First United Presbyterian
Church
Laura Warner
Barton Tool, Inc.
(Jo Ann Barton)
Ann Marie Warr
Mr. and Mrs. John Breen
Robert Waterman
Paulette Barreca
Nance Ortolano
Marion Weidner
Truck Lite  (Lew Robbins)
Chadine Williams
Luella Collins
Mr. and Mrs. Cassy Whitney
Ferris Woleben
Mr. and Mrs. John Hardenburg
Parkview Reg Med Ctr
(Kari McNamara)
Madeline Riscili
Susan Wynn
Hope’s Windows, Inc. and
David Gerringer
Kathy Yanik
Mr. and Mrs. Randy Olson
Margaret Yates
Mr. and Mrs. James Hanson
Martha Yates
Mr. and Mrs. Randy Burkholder
Mr. and Mrs. William Colter
HireTheHelp.com
(Michele Muirhead)
Jeanne Jenkins Green
Cheryl Nelson
Mr. and Mrs. Robert Peck
Mr. and Mrs. Clement Rossi
Helen Mae Smith
Mr. and Mrs. Al Trader
Mr. and Mrs. Allen Yahn
Phillip Yates
Carmela Zaccari
Frank Crea
Geraldine Ziegler
Janet Adamczak
Mr. and Mrs. Roger Gotowka
Mary Ann Mahunik
Mr. and Mrs. James Pasierb
Mr. and Mrs. David
Pietrkiewicz
John Rybij
Mr. and Mrs. Robert Ryczko
Mr. and Mrs. Thomas Taylor
Henry & Leona Zuzek
Nancy Stapleton

In Honor Of...

Derek Eggleston
Marsha Scott

Tanya Eggleston
Marsha Scott

Rev. Wendy Heinz
First United Presbyterian
Church

Amy Meeder
Norwood Norfold Central
School (Julie Woods)




Caring for your family like family

CHAUTAUQUA
COUNTY

(continued from page 2)

curative motivations but without enough consideration
to the patient’s comfort and values. Palliative medicine
hits the ‘pause button, in order to allow the patient to
fully consider treatment options and restores them to the
center of the decision process.”

HCC piloted its palliative program in 2012. Since then,
the palliative program has received over 290 patient

Palliative care is the medical
specialty that focuses on keeping
a patient at home, comfortable,
pain-free and fully in charge of
their own healthcare decisions.

referrals. Four children are currently receiving our
palliative care, and the number of participating physicians
throughout the county continues to grow.

Area foundations have been supportive of the new
palliative program, which is expected to be self-sufficient

no later than 2018. Two local health insurance providers
pay for palliative care, and a third underwriter is expected
to provide coverage within a few months.

“Health care is on everyone's mind and our delivery
system struggles with the regulations they are forced to
operate within. When a chronic health issue enters our
life, we search for the options to allow us to enjoy the
daily life we desire. The Chautauqua Region Community
Foundation is pleased to assist with the Hospice Palliative
Care Program, in hopes, that our friends who struggle
with a chronic health issue will find the comfort they
desire,” said Randy Sweeney, Chautauqua Region
Community Foundation Executive Director.

Palliative care in Chautauqua County is improving
the quality of healthcare, improving the health of our
population and reducing the per capita cost of healthcare.
If you or a loved one might benefit from palliative care,
call our intake department at 338-0033 and speak to
Lynn Austin, LPN, Palliative Care Coordinator.
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