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“Don’t Wait!”

Editor’s note: Many thanks to Scott Kindberg for penning this : . o

: “You get so caught up in the day-to-day grind,” he
He shares his brother Gary Kindberg's perspective on hospice : continued, “that you don't even realize it until someone
. comes in and really gives you the help you need that you

step back and you think, ‘Phew, how are we living our

THE ANSWER CAME WITHOUT HESITATION, all of

two words comprising a total of two syllables and delivered :

over the din of lunchtime diners at Tim Hortons Café & i Mostimportantly our mom, Carol, who spent decades car-

: ing for others in her career as a registered nurse, was able
i to have the favor returned in her greatest time of need.

very personal story about his mother’s journey at her end of life.

care over a cup of coffee.

Bake Shop in Jamestown’s Brooklyn Square.

“Why wouldn’t you
call in the best for your
loved one?”

compassionate way.

And in our mother Carol’s case, she was the true
beneficiary. For nearly three years, the 80-year-old
widower had been receiving treatment for soft
tissue sarcoma, but by May 2014, all options had
been exhausted.

“When Mom got to the point where I knew
that we could use a little relief, I wanted
CHPC in there,” said Gary, President of

Lind Funeral Home, Inc. in Jamestown. “I wasn’t signing
her death certificate. It was letting us breathe.”

A sigh of relief?

lives and working?”

¢ “Nothing caught you by surprise,” Gary said. “They were
: so close to being spot-on to everything, it helped us men-
¢ tally understand that, ‘OK, this is what they said and this is
: what happens.’ It wasn’t so much to digest all at once. You
. knew ahead of time, because they told you.”

' In additi ing for her physical hi
“Don’t wait,” Gary Kindberg said emphatically between : n addition to caring for her physical needs (bathing,

bites of a grilled wrap. “Just because you talk to Chautauqua :
Hospice & Palliative Care doesn’t mean they're going to :
come charging in with staff and a hospital bed.” Instead, the :
nurses and aides simply take charge in their own caring, :

medications, meals), the CHPC staff
also became part of her
extended family. The
nursing and aide vis-
its three days a week

(continued on page 4)
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BOARD Dear Friends and Family,
AND STAFF IN OUR LAST NEWSLETTER WE SHARED OUR VISION OF
President & CEO serving more residents and reaching them sooner through focused
Shauna Anderson outreach, education and collaboration. I am pleased to say that we

Medical Director
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Michael Mitchell, MD
Board of Directors
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are reaching out to, and working with, community providers and
the underserved populations in a more comprehensive manner
than ever before.

Through community outreach we are building stronger relationships
with the faith communities, human service resources, providers of
healthcare, students and legislators. Our recent Autumn Auction brought school children
through our doors and actually got them talking about Hospice!

The biggest challenge we face operationally, and which other hospices face across the
nation, is short length of stay. One third of our patients pass within seven days; our cover
story and the “Hello” article touch on this subject.

Our community demographic is changing and we are striving to reflect the same mix in the
people we serve with the staff we hire. Bi-lingual care providers and volunteers are needed.

As I write this update we have a four-person team in Tanzania working with our sister
agency in Karatu. The problems we face are very similar, and helping their team also helps
ours to be a better provider of care for the person with a serious illness (Palliative Care) or
the person living to the fullest extent the last six months of their life (Hospice).

Thank you for your continued support!

P.S. A point of clarification about my last newsletter update... I have been a nurse for 40
years now including the most recent 15 years at Hospice. I have not been a Hospice Nurse
for 389 years. My humble apologies.

New Employees

Kala Genberg
RN Case Manager

Amie Norton
RN On Call

Nancy Nelson
Community Engagement Support Clerk
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HOSPICE HEROS

CHPC is fortunate to have community organizations staging fundraisers on our behalf. Many community volunteers,
sponsors and contributors make these events successful. Thanks to all those who organize and support these events!

Circulus Golf Tournament

Phil DeAngelo, Tom Olson, Bucky
Lombardo, Ron Pappalardo and Jack
Scalise are true Hospice Heros. They
have organized the Circulus Golf
Tournament which has benefitted
CHPC for the last ten years. In 2017
the event raised $7,500, bringing their
10-year total to $64,225! Generous
local and regional sponsors make the
event a success and one of the most
enjoyable and best run tournaments
of its kind.

Pywote Chautauqua Hospice
Onkrof & Palliative Care

Skinner Family Picnic

An informal summer cook-out turned
into a community benefit in mem-
ory of loved ones. Thank you to the
Skinner family for donating the
$1,218 proceeds to CHPC! Pictured
are Rosella Skinner Lewis, Michael
Skinner, Christopher Skinner and
BJ Buonaiuto.

CCDPF Golf Tournament

Chautauqua County Department of
Public Facilities golf tournament was
brought out of the mothballs this year
and CHPC was the beneficiary. The
“scramble” format tournament was
held on July 8 at Maplehurst Country
Club followed by a steak-fry at the
Llama Club in Ashville. Organizers

e 4 &
s -

Joey Triscuit, Andy Lata, Steve
Sweeney, Corey Card and Kendrya
Sheldon raised $2,109 for CHPC.

Mel Perks Run for Hospice

The 5th Annual Mel Perks Memorial
Motorcycle Run, sponsored by The
Vegas in Kennedy, NY, raised $5,485.
The Vegas’ new owners, Rick & Chris
Rolls (center), and event coordinators
Ellen Smith and Josh Smith (right),
present Andy & Shauna with a big
check for the event proceeds.

Lawnmower Poker Run

Every September the American
Legion #4938 William L. Travis Post
sponsors the Jack Carlson Memorial
Lawnmower Poker Run, and shares
the event proceeds with area charities
including CHPC. The 2017 resulted
i a $2,500 donation to CHPC.

L.N.L. Cork Memorial Poker Rally
The Cork Memorial Motorcycle Rally
organized by the Late Night Legacy
Motorcycle Club is their way of
saying thanks to CHPC for the care
provided to their late leader “Cork”
Kergas. The 2017 event, held August
19 at the Cooler Café in Sherman,
raised $606 for CHPC.
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(continued from page 1)

were something that she looked forward
o. “There were times while they were
there that they were just providing social
support and talking,” Kindberg said. “‘Mom
being mom, she wanted to hear about the
aide’s family and wanted to pray for the
aide’s family. The workers ended up get-
ting blessed while they were blessing her.”

That's why Gary advises anyone in
similar circumstances to call CHPC
without hesitation.

“What are you waiting for?” he asked
rhetorically. “To wear yourself out? These
people do this for a living. They’re giving
a level of care. No matter how much you
love your mom, you can’t provide care
at the level they can. Why wouldn’t you
call in the best for your loved one? You're
getting the best end-of-life care, in the
best place—their own home—and it costs
you zero.”

“I know a lot of Hospice workers and
there’s not a stinker in the bunch,” Gary
continued. “From the way I see it, you
have to be part of a team; they all care tre-
mendously, they all get the mission and
the ministry, and they all carry it out.”

Our mom passed away on July 17, 2014,
not quite three months after CHPC paid
its first visit.

“I have no regrets,” Gary said. “She wasn’t
going to get better. The fact she could be
home, we could be there, people could
come for quick visits and leave again; it
was the best it could be. Because we had
talked about it, she knew it wasn’t giving
up. She was giving in to help.”

The mission of CHPC, according to its
website, is to provide end-of-life educa-
tion and care in Chautauqua County. By
that measure, the organization checks all
the boxes.

“There’s not a thing I wish they had done
differently,” Gary said.

Advance Care Planning

CHPC 1o Partzczpate mn
National Study

CHPC IS ONE OF 50 SITES CHOSEN
from around the U.S. to participate in a
study to engage underserved populations
in substantive, enjoyable and meaningful
end-of-life discussions. Underwritten by
the John and Wauna Harman Foundation, the
study will utilize a new conversation game called Hello.

African Americansrepresent13% of the American populationbutaccount
for only 8% of hospice users. A 2014 study published in the American
Journal of Preventative Medicine reports that African Americans are
less likely to complete advance directives or have conversations with
family about healthcare providers about end-of-life care goals. African
Americans often opt for aggressive and futile treatments and are less
likely to access hospice and palliative care.

“We were already focused on reaching underserved populations in
Chautauqua County when the Hello opportunity presented itself,”
said Shauna Anderson, President & CEO of CHPC. “Cora Monroy, our
Community Outreach Coordinator, is reaching out to Hispanic, African
American and other underserved populations. The Hello study will give
her a powerful tool to reach new audiences.”

CHPC will be assembling a group of 20 to 50 local Hispanic and African
Americans to play the Hello game. A post-game evaluation will be
completed by participants.

Groups wishing to participate in the study or those who would like
more information should call CHPC offices at 338-0033, ext. 201.

National and Local Hospice Utilization

2010 U.S. 2010 Chautauqua Proportion of

Population County Population = CHPC Patients*
Caucasian 74.8% 92.5% 92.9%
African American 13.6% 2.3% 1.7%
Hispanic 16.3% 6.1% 1.7%

*lune 30,2016 - July 26, 2107
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“We're All Just Walking Each Other Home”'

HOSPICE WORKERS ARE OFTEN ASKED HOW WE CAME TO CHOOSE OUR
professions (most often they chose us) and how we are emotionally able to “do what we do” (we lean
on each other). It is a true privilege to help guide, support, and journey with people at the end of their
lives. What we learn from those for whom we are privileged to care helps us to continually improve

upon the care that we provide.

These experiences also provide us with unique opportunities to apply lessons learned to our own
lives, as we all journey together in this life. The lessons are amazing, inspiring, often gut-wrenching,
and too numerous to recount here. But please allow a grateful hospice worker a feeble, humble
attempt to summarize and reflect upon some of the lessons learned from the courageous, beautiful,

and wonderful people who have gone before us.

Living and dying well is less about fulfilling bucket lists and mending broken promises, and more about receiving love, giving love,
and belonging to someone or something greater than ourselves. In living and in dying, there is not a “them versus us” mentality, for
living and dying are unifying experiences. We are all walking together down the same path; although the mileage, the view, and the

geography along the way may vary, we journey with one another.

Thus comes the greatest privilege and benefit of being a hospice worker: we are so very grateful for the opportunity to walk each

other home.

Julie Nagel, LMSW

Editor’s note: Julie Nagel has been employed as a CHPC Social Worker for 11 years.
I“We're all just walking each other home” is the name of a poem by Ram Das and Paul Gorman taken from the pages of their book,
How Can I Help? Knopf Doubleday Publishing Group, December 21, 2011

Bereavement Updates

New Support Group Offered
Survivors of Suicide Loss bereavement support group offers a
safe place in our community for survivors of suicide loss to share

similar thoughts and feelings.

6:30 pm at the CHPC offices in Lakewood. It is open to all adult
survivors of suicide loss, 18 years and over, and is free of charge.

This program is co-sponsored by Chautaugqua Hospice and
Palliative Care and the Chautauqua County Department of
Mental Hygiene.

Save the Dates: Memorial Butterfly Release

June 2 Dunkirk, Pt. Gratiot
June 3 Lakewood Rod & Gun Club

Other Bereavement Support Offered CHPC

: Four monthly bereavement support groups are offered for
: those who struggle with grief from the loss of a loved one:
their stories in confidence with others who are experiencing :

: 2nd and 4th Thursdays

: Fredonia Office (3780 Eagle St), 7PM

The group meets on the 1st & 3rd Tuesday of every month at :

: 1stand 3rd Thursdays

: Lakewood Office, 7PM

There are no charges for these groups and they are available
: to anyone, regardless of whether their loved one was a
: hospice patient.

For more information about the services and support offered by
g CHPC, please call our bereavement director, Jamie Probst, at
: 716-338-0033, Ext. 212.

PalliativeCare
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In Memory Of..

The following individuals (bold)
were memorialized between
July 1 and December 31, 2017
with financial contributions by
the listed donors:

Brothers of Arthur Coleman
Don and Cheryl Harriman
All of deceased family
Charlene Bigney
Loved ones
Marilyn See
Those who have lost lives to
or are battling with cancer
American Legion #638
Henry Mosher Post
Robert Allen
Katherine Allen
Scott Axelson
Adelia Amberman
Carl Amberman
Barbara C. Anderson
Candice Muzza
Burton M Anderson
David and Marie Anderson
Earl Anderson
Marian Anderson
Jeffrey Anderson
Gloria Anderson
Ken Anderson
Jacqueline Anderson
Candido Andino
udith Banini
homas and Elizabeth
Swanson
Jeannette & Dick Arnold
John and Joy Kittrell
Denis Auliffe
Mary McAuliffe
Margaret Lynch
Nancy Babcock
Ronald Babcock
Daniel Backus
Edward and Amy Everett
Edna Bajdo
Anonymous
Richard and Patricia
Lundquist
Donald Baker
Paul and Carol Bell
Robert and Patricia Lee
Bernard Ball
Barbara Ball
Roger Ball
andra Ball
Bemus Point CSD Support
. Staff Assoc.
Virginia Barnes
eresa Barnes
Joseph and Mary Dunne
Geoftrey Frazier
Clifford and Cynthia
Hotchkiss
Matthew and Marie Kropp
Kevin and Janice Nelson
Southern Tier Builders
Assoc., Inc.
Leonard Barreca
Paulette Barreca
Thomas Barresi
Marilyn Barresi
Richard Bartell
Joni Bartell
Ruth Battaglia
Edward and Nora-Ellen
Spaulding
Charlotte Beardsley
Robert and Elaine Marie
Campbell

Eleanor Beck
Keith and Janice Rothwell
Catherine Becker
Richard Affey
Frank Billerio
Kris Dankert
Marie DeCeilio
Robert Farnham
Elisha Gould
Clarence Kahler
Dan Maggio
Kristin Malone
Giulio and Silvia Mannino
Alice Meier
Anthony and Carolyn
Nicosia
William Ross
Sinclairville Volunteer Fire
Company
Gary and Patricia Sobilo
Alta Bell
Sally Brightman
Robin Bennett
Lynne Forget
niversal Unity of Spirit
Janet Benson
Daniel Fletcher
David Ber:
Barton Tool, Inc.
George Bergeldt
Kathleen Dennis
Paul Johnson
Anthony and Faye Maresh
Barbara Berry
Warren Ber
amestown Skeet Club
ichard Rupprecht
Ulrich Plan Filing Corp.
Rosemary Billquist
All for Amy
Connee Brown
Beth Capps
Steven and Darcy Cramer
William Ehrman
Lyndon and Melanie
Gritters
H%gan’s Hut
{36 and Tara Jaske
rian Meagher
Laura and David Meli
Kevin and Janice Nelson
Miral and Linda Parker
oseph and Karen Piszczek
effrey and Sandra Kay
Sarro
Christopher Thomas
Elizabeth Bissell
Brent and Pamela Deuink
Don and Gale Lauger
Ronald and Beatrice Steg
John Bobka
Priscilla Bobka
Gladys Bolles
ames and Linda Kosthorst
ohn and Rhonda
LaMancuso
Casima Bonfiglio
Sebastian and Marilyn
Ciancio
Dorothy Booth
Marilyn Maytum
Clark Borngraber
Joyce Cullen
Kimberly Boskat
Daniel and Amy Alexander
Charlene Bigney
Allison Boskat
Charles and Jody Caldwell
Rose Digirolamo
Fred Du%
Deion and Kerstin Jackson
James and Linda Kosthorst

Pamela Lodestro
Emma Murphy
Tim and Betsy Shults
{?hn and Tina Siwinski
isa Spin
Donna Vanstrom
Laurie Vanstrom
Daniel and Susan Wahlgren
Lorraine Brasda
Doug and Susan Breon
Robert and Kathryn
Richmond
Max Bray
Marion Bray
Earl Briggs
Christopher Baus and
Jeremy Baus
Kathryn Baus
Chautauqua Lake Region
AACA
Linda Neid
Michael and Marsha
Newman
Romona Wolcott
Christine Brooks
Daniel and Susan Bielat
Sandr:é Dix
Mary Gugino
Sally Lesecki
David and Nancy McNeight
Paul and Byrnedette
Schonart
Sandra Terrill
Maryann Valone
Mary Woelfle
Joan Zielinski
Robert Brooks
Marilee Brooks and April
Ericsson
Albert Brown
Daniel and Shauna
Anderson
Alice Brown
Ralph Brown
James Clayton Brown
Ann Brown
Richard Brown
Brian and Cynthia Carnes
Alice Buck
LandPRO Equipment
Deloris Bunce
Barbara Garlock
Stephen and Mary Hailer
Nancy Robinson
Charlotte Burnap
Elizabeth Yager and Kim
Foster
Jane Burns
Wendy Burns
John & Margaret Burt
Sharon Burt
Richard Butkus
Neil and Frances Abramson
Ellen Butkus
Audrey Card
Horace and Sondra Dansby
Carlyle Carlson
Peter Cardinale
George L. Carlson
George and Brenda Carlson
Gertrude Carlson
George and Brenda Carlson
Julia Carlson
Russell and Patricia
Cusimano
Margaret & Gunnard Carlson
M]o n and Bonnie Rz(tppole
r. & Mrs. Robert E Carlson
Mary Beth Carlson
Richard Carr
Deborah Lore

Beverly Carroll
James and Jessie Bloomquist
Robert Cash
Wavalene Barry
Sandra Carlson and Debra
Raynor
Suzanne Cash
Mary Ann Frazita
Edward Gercke and Dorene
Shores
Walter and Marilyn Hamlin
Debra and Devin Raynor
Linda Sorrento
Leonard Catalano
Lenore Fiebelkorn
Raymond Cessna
ohn and Judith Dale
J D Champion
Thomas and Debra
Nevinger
Ruby Chene
John and Kathleen Pearson
James Kozlowski & Cheryl
Pauszek
Bob and Betty Kozlowski
Susan Christensen
llgrilyn Anderson
om and Raquel Anderson
Helen S. Bochmann
David and Colleen
Gustafson
Pam Snyder
Barry and Sue Tolman
Ma ocklin
Albert Crato
Frank Robinson and Ralph
Robinson
Douglas Cole
Gabriel Johnson
John F & Cheryl A Collins
John and Cheryl Collins
Leland Combs
Margaret Combs
Dimetrio Constantino
Donna Gray
James Corell
Barbara Corell
Joseph and %ane Falcone
Suzanne Militello
Northeast Fruit Growers, Inc
Dennis Rak and Susan
Uszacki-Rak
Lloyd Corell
Barbara Corell
Francella Corsi
Reginald Corsi
Don & Mary Corzett
E. Neil and Donna
Zuchowski
Charlotte Courson
Esther Robson
Leland & Shirley Crandall
Susan Cranda
John Cunningham
Sandra Cunningham
Jean Currie
Douglas and J. Suzanne
Grace
Roger and Sheila Wilcox
Regina Cybulski
Mark and Deborah Florian
Ron Danielson
Marcella Danielson
Ruth Danielson
Maurice and Josephine
Arnone
Peter Gagliano and Richard
Orlando
William Dankert
Miriam Dankert
Charles Davis
Beverly Davis
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Louis DePasquale
Joanne and Michael
DePasquale
James Dearing
Deborah Rae Allen
Pauline Dellario
Charles Dellario
Albert Dengler
Daniel and Sally Smith
Eleanor Dengler
Daniel and Sally Smith
Catherine Deuin
Dennis and Barbara Berry
Richard and Jean Farver
Sally Horak
Anthony Pace
Marilyn Ryan and Sheila
Austin
Virginia Smith
Charles and Edith Stansbury
ack and Roberta Thompson
ohn and Joanne Wiggers
Pauline Dickson
Andrew Dickson
George Dimon
Lisa Crandall
Ellen Dingledy
Patricia Conti
Thomas Dodd
William and Patricia
Burgess
Emerson and Sandra
Chandler
Thomas and Diana Parker
Carl Dominick
Mary Dominick
Betty Donahay
John Donahay
Gary Doremus
Rosalind Doremus
Diana Dorman
Donna Emo and Jim
LaCount
Barry and Joanne Way
Florence & Lewis Dubois
Gary and Sandra Dubois
Cathy Dueink
Susannah Weis Frigon
Sandra Dulaney
Gale Dulaney
osephine Farnella
ing Precision
Components/ Producto
Greg Duncanson
Love School
Louise Pillittieri
Mark and Valerie Tilburg
Leonard Ecker
Darlene Goodman
David Emerling
John and Wilma Twinam
Jo%ce Emley
avid Emle
Patrick andjanet EmI%y
William and Rebecca Emley
Priscilla McKean
Adriane Story
Christine VanStry
Harold Emmott
Dorothy Johnson
Virginia Evans
Donald and Mary Hustead
Bert W and Mary Rappole
Edward Fabritius
udith Fabritius
ames and Cheryl Huels
Helen Fain
Mauser USA
Roberta Schruise
Gawronski Famil

CSEA Local 908 Unit III

Michael Felice
Laurie Allen
Laura Felice
Thomas Fellinger
Clara Fellinger
Betty Fellows
Robert Beck
Wayde Ferry
Ken and Susan Ferry
Janice Fields
Maxine Deering
Dolores and Jason Gould
Kathleen Keith
Bonnie and Richard
Lancaster
Suzanne Militello
Gladys Nichols
Dick and Karen Staffan
Wendy Fiorella
Charles and Roxanna
Maytum
Betty Firth
Beverly Star
John Formanowicz
Risha Formanowicz
Dorothy Foster
Dan and Sharon Foster
Vivian Foster
Dan and Sharon Foster
Maxine Francis
Beverly Crowell
Maribeth Crowell
Frederick and Shirley
Farnham
Freay Funeral Home
{:effre and Wendy Gifford
red Himes
Mayville Senior Citizen, Inc.
Thomas Newell
Lynda and Dennis O’Brien
arcia Ravnikar
James Schelstrate
Carl Fransen
Fred Bunce
Wayne Fransen
Ann Anderson
Philip Frederes
Gordon Frederes
Stephanie Frucella
Robert and Kathy Frucella
Ethel Gabrielsen
Christine Gabrielsen
Margaret Garfield
Karin Johnson
Gary Gauggel
Lind Funeral Home
Evelyn Gerow
Don Gerow
William Gese
Lisa Francine
Gale Pemberton
Mary Jane Gibson
Charles and Norma Griffith
Gloria “Dodie” Glaty
Anne Coffman
Gloria Glatz
Sylvia Anderson
Sally Black
Renate Bob
oseph and Dolores Chimera
ussell and Thelma Ecklund
Sylvia Faust
James and Cynthia
Gallagher
Harold R. and Marlene
Hanson, Jr.
Scott and Jodie Marlin
Lois McCreary
Sally Myers
Francis and Gilda Palmer
Sadybeth Swanson
William Wright

Joan Glenn
David Glenn
James Gloff
ohn and Margaret Borrello
ames and Cheryl Huels
Joseph Gorczyca
Carolyn Gorczyca
Vivian Gow
William and Vivian Gow
David Greenough
Ke-Khee Greenough
Riles & Woolley Funeral
Home
Kay Groesch
obert Groesch
Peter Groff
Anne Groff
Betty Guenther
Gregory and Diane Brune
Leonard and Ann Connelly
Anne Riley-Hill
Thomas Ronan
Bert Simard
Stuart and Kathleen Smith
Carolyn Wiseman
Doris Guertin
William and Susan
Chandler
Frank Gullotti
Joseph and Josephine
Constantino
{\?Isephine Farnella
arilyn Larson
Virginia Patchen
Connie Storms
Alberto Gutierrez
Nancy Curry
Shirley Gutierrez
Nancy Curry
Amy Haehn
Beth Matthews
Gerri Hall
James Hall
David HardenburligI
M]ohn and Carol Hardenburg
ary Ann Harp
Ron Brennan
Dorothy Harper
Rosemarie and Leecroft
Clarke
{g)sieann Eccles
avid and Lisa Mauro
Sylvester Mauro
Betty Whitford and Julia
Green
Mary Lou Wilkins
Gena Hartson
Lynne Nelson
Phyllis Harwood
ice Bastian and Howard
Arnold
Arla Crooks and Martha
Ecker
WM and Margaret Hojnacki
Janice Jones and Karen
Bruer
Eloise Slife and Barbara Fay
Vivian Hasson
Betty Swanson
Doug Ha
Carol I—}’ay
Linda Hayes
Timothy and Tracy
Hammond
Patricia Hayes
Roxanne Redick
Alvin Heck
Virginia Heck
Betty Hedgeman
John and Phyllis Kohler
Robert Heeder
David and Patty Takacs

John “Jack” Henderson
VV].alnet Henderson
alter & Ruth Henderson
Nancy Morey
Jerome Hendrickson
Sally Twichell
Ma endrickson
Allan Hendrickson
Diane Henry
Donald Henry
Judith Hess
Jeffrey and Donalyn Franze
Nancy Hoerner
Nancy and Nancy Ward
Mike Hogan
L. Bruce and Joan Erickson
Courtney Hoglin
Sherry Foust
Bryan and Gretchen
oodall
Elinor Hollern
Ellen Hollern-Bobst
Alverna Holmlund
Gary and Melanie Ammons
George Howell
Betty Howell
Lisa Marie Howell
Betty Howell
Joe Huskey
Chautauqua Lake Fishing
Assoc., Inc.
Fluvanna Free Library Assn
Robert and Sharon Green
Rich Long
Conrad A and Karen Mason
ohn and Beverly McGraw
llen Newman
Gregory and Susan
Newman
NG Family Trust
Donald Southwick
Meme Huskey
Rich Long
James Jennings
Beverly Jennings
Barbara Johnson
Allan Johnson
Betty S Johnson
Brenda Johnson
Ellis Johnson
Richard and Carol
Ashbaugh
Krista Camarata
Joseﬁ)h and Dolores
Chimera
Polly and Vincent Cimino
Barbara Johnson
Randall and Renee Kent
David and Virginia Swanson
Hubert & Irenejgohnson
Don and Gale Lauger
Marilyn Johnson
Fred and Shelley Croscut

Pe ohnson
%ﬁ%‘rln and Cheryl Shagla

Vern Kagarice
Thompson and Lynn Hanks
Virginia Kelly
Ross Bamford and Karen
Whitman
Frank and Claudia
Gierlinger
Elizabeth Johnston
Charles Kramer
Patrick Kramer
Allan and Katherine
McMillan
Betty Merkle
David Rubec
Joan Will
Rose Kennedy
John and Katherine Bankosh
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John Kenney Lucian Lodestro Joan McFall Ann Nolloth
Patricia Kenney Emily Lodestro Chautauqua Lake Teachers John Nolloth
Charlene Kidder Sue Loeb Assoc. Virginia Obrocta
Bruce Kidder Richard Anson Robert and Kathleen oodman Services, Inc.
Janis Kilmartin Richard and Rosemary Enserro Nancy Guido
William and Sharon Campbell Gerald and Deborah VEW #1017 John T Murray
Kilmartin Joe and Debbie Colvin McCarth Post
Carol Kindberg Anne Groff John McFall Harry L. Olson
Kevin and Kris Brombacher Jack and Judy Huth Geraldine O’Brien Susan Abdella
Everett Kin Sharon and Peter Piehler Kathryn O’Toole Barbara Costello
Eleanor King Romayne Long Patricia and Frank Panek Dudley and Joan Ericson
James Koch Tami Bogausch Richard and Mary Jane oel Gaden
ohn Koch David Conner Pond ames and Cynthia
r. & Mrs. Richard Kraft Frewsburg Central School Kimberlee Souhrada Gallagher
Robert E. Brown and Lois Johnson William Walsh Jerry and Linda McMaster
Robert A. Brown Don and Gale Lauger Patricia McGee Allison Saxe
Tim Krause Ruth Mitchener Marshall Ball Elaine Short
Becky McCall Peterson Funeral Home Carol and Michael Carbrey Lois Strickler
Robert Kroon Phyllis Schultz Greenhurst Village Peter and Holly Sullivan
Sally Kroon Mary Ann Smith Samuel and Victoria Sena Evelyn Opacinc
Maureen Krystofiak {;}ssica Spaccio David and Diane Tanner Cheryl Opacinch Gorelick
Ronald and Maureen eber Knapp Co. Brenda and Joel Wolcott Richard Panek
Krystofiak Laura Loverme Martha A Zenns and Gilbert Walter Panek
Esther Krzakala Toni Stone Lindahl Mary Ann Pappalardo
Roger and Judith Bleck Jill Lowther Dorothy Mee Ramon Pappalardo
Louis Landy ohn Lowther Thom and Cheryl Shagla Christopher Parrette
Janet Abbate hyllis Powers Joi/)ce Miller Diane Wahlberg
Gerald and Aurora Bondi Harry Ludemann ale and Alene Peterson Matthew Pasierb
Concetta Grice and Denise Genevieve Ludemann Willis Miller James and Drusilla Pasierb
Bochman Robert Lundgren Randy and Nancy Arthur Patchen
Michael and Caroline Rhoe and Sharron Burkholder Sally Patchen
Munella Henderson Harold and Dorothy Ethel Patterson
Kim Scott Michael and Susan Laska Erickson Patricia Pecuch
{Seryl Simpson Albert Lundgren and Karen Elizabeth Intihar Jean Patz
eth Stalker Seidling Donald and Katherine Lynn Bernard Patz
Dr. Suzie Lane Tim Mains and David Wallace and Donna Miller Michael Paul
Joy Bilharz Gardner Joseph Miraglia, Sr. Peter and Carol Cardinale
Shayne Larson Samuel Peppy and Anthony Lucy Miraglia Kathleen Peck
Nancy Larson PepEy Betty Moffett Duane and Emily Baker
Mark Lawrence Pamela Lydic Allene Gilbert Chautauqua County Board
Josephine Stewart David and Judy Mackowiak Patricia Straight of Basketball Officials
Robert Lawson Thomas Mac June Morse IAABO Board #39
Robert Geertson Elizabeth Mac Paul and Anne Hedin James and Denise Cross
Roberta Lazarczyk Eric Mackowiak Lorraine Mroczka Glenn and Mary Jane
Dana and Donna Gibbon David and Judy Mackowiak Kevin and Carol Ahlstrom Douglas
Arvilla Leach Nettie Magara Kimberly Granaas Carol Ha
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The West Firm John Matteo Donald and Mary Kay Frances Poland
Flossie Carr Lesch Lisa Matteo Szwejbka Herky Porter
Janet Lesch-Schmonsky and ~ Abe Mattison Lori Woodard Dick and Pam Watrous
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Dorothy Prinzi
Luart Family Cooperative
Kathy Scheitla
Paul and Lena Shirley
James and Judy Wilcox
Carolyn Probst
William and Kathy Probst
Floyd Proctor
Ella and John Auria
Edward and Karen
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Oliver W. and Barbara
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David and Linda Melquist
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Carol Stewart
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Louis Richardson
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Onnolee Samuelson
Thomas Smith
Maria Castronova-Smith
Beverly Snow
Paul Snow
Elizabeth Snyder
John and Maggie Scorse
Lewis Snyder
Denise Snyder
James Sommer
Norma Braude
Andrew and Teresa Dorn, Jr.
Molly Hilliard
Richard Spears
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ustine Magee
ichard Swartzentruber
Mary Switala
David and Marjorie Switala
Vitold Szczerbacki
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Edward & Harriet Terry
Phillip and Shelby Terry
Joanne Thompson
James Thompson
Carriebelle Tompkins
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Elmer Wik Mark Axelson {?mes and Sharonlee Conroy Freay Funeral Home
W. Thomas and Christine Axiom Office Imaging ic and Linda Cornelio Gordon Frederes
Carlson Bahgat & Laurito-Bahgat, Dorinda Courtine-White Elizabeth Frederick
Edward Will CPA’S, P.C. Kathleen Cracium-Wright Fredonia Chrysler Dodge Jeep
Joan Will Vanessa Baldwin Craft Burgers and Brews Ram
Patricia Willink Walter Barker Heather Croscut Alexa Friedrich
Gilbert Willink Nathaniel Batrone Cummins Employees Mark Freligh
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Cattaraugus County Bank

The following individuals (bold)

were honored between July 1 and
December 81, 2017 with financial
contributions by the listed donors:

Derek Eggleston
Marsha Scott
Tanya Eggleston
Marsha Scott
Yvonne and Jack McCredie
Thomas Small
Bruce Thompson
Jack and Roberta Thompson

The following donors have
provided financial and in-kind
contributions between July 1 and
December 31, 2017
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Lisa G. Eikenburg
Robert Eddy & Dorothy
Erickson
Sandra Elander
Ronald Ellington
Dave and Sylvia Emerling
{zjlmes A. and Dodie Erickson
. Bruce and Joan Erickson
Jack Ericson
Cassidy Esslinger
Richard and Concetta Fahey
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Kathy Ann Forster
Forest Mental Wellness
Association
Todd and Pamela Frangione

Joseph Gugino

Samantha Hale

Michael and Jana Hanks

Hansen Capital Markets

Sandra Harle

Harmony Chiropractic

Services
Don and Cheryl Harriman
Lynda Harris

arjean Hawkins

Sue Hawley

Carol Ha

Steve and Deana Hazen

Heartstone Company, Inc.
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Leslie Johnson Laurie Moore Alice Rockwell Town and Country
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uick Lube
Phillip Radspinner
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“I cannot say enough good
things about the care and
support your staff gave...”

Jody Glover

CHPC Thanks Retiring Board Members

At its January meeting the CHPC board of directors recognized two retiring members, Dolores Gould and Sam Shreffler. Both
individuals have served as board chairs and have a combined tenure of 37 years! Thank you, Dolores and Sam, for your dedicated

service and volunteerism.

Dolores Gould

DOLORES SERVED ON THE BOARD
from 1997-2017 and was board chair
between 2007-2009. She also chaired
the Program Development and Review
Committee from 2010-2017.

As a Registered Nurse with a Masters degree and diverse
clinical and managerial experience, she brought a
valuable medical perspective to the CHPC board. She is a
life-long resident of Chautauqua County and knows her
way around the medical community.

Dolores has two children, Jason and Julie, and two
grandchildren, Justin and Haley. Not one to let the grass
grow under her feet, Dolores recently joined the Busti
Hazeltine Library board.

Rev. Sam Shreffler

SAM SERVED ON THE BOARD
between 2000-2017, was board chair
between 2010-2017 and served as
Chair, Program Development &
Review 2009-2010.

Sam began his career as a chemist for Kodak. However,
the Viet Nam war refocused his priorities. After serving
in the US Air Force in Okinawa, Japan he heard the
calling and became a chaplain. He currently serves as
Chaplain at Heritage Ministries.

Sam and his wife Dee have two children and two
grandchildren to keep themselves young. Sam enjoys
losing golf balls, riding his motorcycle down country
roads and spending time at his cabin in the woods.




